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Where this is going

Review the mixed messages

Consider the reality

Explore the possibilities

Working proviso 

You canôt trust dogs to watch your food.



Youôre in the spotlight

Newspaper eyes LTC claim complaint, 3/26/07

LTC brokers react to times article, 3/28/2007 

Times article on claims denials shakes up LTC meeting 
attendees, 4/2/2007 

Regulators defend record on LTC oversight, 4/9/2007

Obama enters LTC fray, 4/6/2007 

Why LTC producers donôt produce, 4/9/2007 

LTC  Partnership course to begin certifying agents, 
4/10/2007 

Source: Headlines from National Underwriter Life & Health, 2007



Group think: the nay-sayers

Price, price, price ïand re-price

Baby boomer self-indulgence

Tighter underwriting/claims in the way

Low public awareness--unlike auto, health ins.

Public uninformed about care costsðnh, hc, etc.

Govt. entitlement progs (Medicaid) undermine it

Fewer agentsðand carriersðsell LTC

Inconsistent, insufficient promotion



Nay-sayers, continued

Negative reports in the general media

Future LTC claims will kill usðpersistency hurts

Consumer procrastination, apathy

Complicated

Confusing

Itôs only a niche product

No above-the-line tax deduction 

Consumer misconceptions -- ñMedicaid 
planning rocksò ñwill pay my own wayò ñwonôt 
happen to meò ñmy spouse and kids are saintsò



Group think: the yay-sayers

PPA  ô06 (LTC riders on annuities, life ins.)

DRA ô05 (Medicaid asset transfer, Partnerships)

Governorôs letters�ÆPR, óLTC Awareness Dayô

More favorable press emerging

Company consolidation is over

Mature product lines ïTQ-LTCs, simplicity rising

More stable pricing (certified rates)

Affordable for 30-50-year-olds = target market


