Long Term Care

Fraud Prevention
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OALS

A Understand what constitutes fraud.

A Develop an awareness of who commits long term care insure

A Identify red flags that ind Be determined i||1 achieving your ¥
goals...

A Review trends in long te
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f Fraud Prevention
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A Insurance Fraud
costs Insurance
Industry between
$80 to $120 billion
annually.

A 24% of Americans
say it is ok to
defraud insurance
companies.
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40% o f Ameri cans ar enin
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Decelt or trickery; t
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1. INTENT TO DEFRAUD

2. KNOWLEDGE

3. MISREPRESENTATION

4. RELIANCE
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A Hard Fraud - Deliberate attempts to stage |

A Soft Fraud - Exaggeration of
otherwise legitimate claims.
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In the long term care insurance context, soft fraud Is c

HONESTY

A practice used before people saw
the benefits of backstabbing.
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n the Long Term Care Context?
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Are these people
really capable of
defrauding me?
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When the Insureds
need care, they are
often vulnerable to
decelt and
manipulation, and
may have some
level of cognitive
iImpairment.
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|l nsuredods vul ner abl e
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rementalism
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Long Term Care Insuranct

ROMISE

COMI

LET'S AGREE TO RESPECT EACH OTHER'S VIEWS,
NO MATTER HOW WRONG YOURS MAY BE,

DrinkerBiddle —


http://www.drinkerbiddle.com/

mits Fraud?
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LTC Providers
A Overbilling

A Upcoding
A St r at

A Family as Ca g
|
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A Nearly one of
three
physicians
say 1 tos
necessary to
game the
health care
system to

provide
quality
medical care.

A One of 10 physicians has reported medical signs
or symptoms a patient di dn
help the patient secure coverage for needed
treatment or services in the last year.
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lonable in the following scenario?
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ACaregi ver

A Caregiver statement &

A Son said that caregiver completed the forms
before the I nsuredos deat

cross out the dates that caregiver did not provide
services.
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Lack of Intent to Defraud

Fraud or Negligence?
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