
Long Term Care

Fraud Prevention
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GOALS
ÅUnderstand what constitutes fraud.

ÅDevelop an awareness of who commits long term care insurance fraud.

ÅIdentify red flags that indicate potential long term care insurance fraud.

ÅReview trends in long term care fraud to better equip us to fight such fraud.
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Purpose of Fraud Prevention

Do not pay

Illegitimate Claims

so that we have

Legitimate Claims
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Prizes
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ÅInsurance Fraud     

costs Insurance 

Industry between 

$80 to $120 billion

annually.

Å24% of Americans 

say it is ok to 

defraud insurance 

companies.
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40%of Americans are ñnot very likelyò or ñnot likely at allò to report
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ñDeceit or trickery; the intentional perversion of truth in order to induce another to part with 
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Four Elements of Fraud

1. INTENT TO DEFRAUD

2. KNOWLEDGE

3. MISREPRESENTATION 

4. RELIANCE
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ÅHard Fraud - Deliberate attempts to stage losses.

ÅSoft Fraud - Exaggeration of      

otherwise legitimate claims.
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In the long term care insurance context, soft fraud is committed far more frequently than hard fraud.
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Why Is Fraud Difficult to Detect in the Long Term Care Context?
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Are these people 
really capable of 
defrauding me?
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When the insureds 

need care, they are 

often vulnerable to 

deceit and 

manipulation, and 

may have some 

level of cognitive 

impairment.
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Insuredôs vulnerable state generates fear of not providing adequate care.
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Incrementalism
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Long Term Care Insurance depends upon standards which, in some instances, can be easily manipulated. 
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Who Commits Fraud?

http://www.drinkerbiddle.com/


ÅOverbilling

ÅUpcoding

ÅñStrategic Billingò

ÅFamily as Caregivers

LTC Providers
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ÅNearly one of 

three 

physicians 

say itôs 

necessary to 

game the 

health care 

system to 

provide 

quality 

medical care.

ÅOne of 10 physicians has reported medical signs 

or symptoms a patient didnôt have in order to 

help the patient secure coverage for needed 

treatment or services in the last year.
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What element of fraud is most questionable in the following scenario?
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ÅCaregiver statement included dates after insuredôs hospitalization and death.

ÅCaregiver statement appeared to be a photocopy.

ÅSon said that caregiver completed the forms 

before the insuredôs death and simply failed to 

cross out the dates that caregiver did not provide 

services.
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ñIt was a mistakeò

Lack of Intent to Defraud

Fraud or Negligence?
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