Wht To Do Whetrt

Three Perspectives On Spotting Fraud

And Keeping It Off Your Books

Karen Smyth
Patrick Reeder
Michael Rafalko

LTCIF 2009




Matt Lauer In Bike Accident With

Deer, Absent From "Today"
March 23, 2009 01:01 PM EST | Ap FHEYDLLED

Compare other versions »

€Y Like it EJIDon'tLike it 1 Custom Saarct \ Search HuffPost

Read More: Animals, Bike Culture, Matt Lauer, Matt Lauer Bike Accident, Matt Lauer Deer, llbc, New
YorkiNew York, Today Show, Media News

B the First o Sibimit NEW YORK — A flip off his bicycle
b Buzz up! | X took '"Today" show co-host Matt Lauer off the air

This Story to Digg ; 2
Monday with a shoulder injury

Lauer. 51, was riding his bicycle on Long Island
this weekend when a deer jumped into his path
He flipped over the bike's handlebars and was
slightly hurt. NBC said

"Today" show publicist Megan Kopf said Lauer
who was wearing a helmet, separated his
shoulder and was scheduled to have surgery
Monday

"He's doing well. and we hope to have him back
on “Today’ later this week."” Kopf said in an e-
mail

Lauer's broadcast partner. Meredith Vieira.
joked on the air that Lauer thinks the deer was
hired by the competition

"Matt's banged up with a displaced shoulder. it
popped out.” she said "So hopefully he'll be on

In this Jan. 17, 2008 file photo, co-host Matt Lauer, of

the NBC “Today" television program, is shown in the mend soon *
New York's Rockefeller Center. (AP Photo/Richard . Ay
Drew, file) Lester Holt filled in as Vieira's co-host Monday
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GOALS

A Understand what
constitutes fraud and
why LTCI is an easy
target

Be determined in achieving your
goals...

A Develop an awareness
of who commonly
commits LTCI fraud

A Discuss case studies
and identify red flags

A Review basic strategies
for fighting fraud
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Decelt or trickery;
the intentional
perversion of
truth In order to
Induce another
to part with
something of
valueo
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Four Elements of Fraud

MISREPRESENTATION
KNOWLEDGE
INTENT TO DEFRAUD

RELIANCE
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A Hard Fraud - Deliberate attempts to stage
losses

A Soft Fraud - Exaggeration of otherwise
legitimate claims
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In the long term care insurance context, soft fraud
IS committed far more frequently than hard fraud.

HONESTY

A practice used before people saw
the benefits of backstabbing.
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A Insurance Fraud
costs Insurance
Industry between
$80 to $120 billion
annually.

A 24% of Americans
say it is ok to
defraud insurance
companies.
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40%0f Ameri cans are NnNno:
Anot | 1 kel y asomeanewho t o
defrauded an insurance company.
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Every dollar spent on antifraud training
and investigations yields at |least six
dollars in recovered funds.
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Why Is Fraud Difficult to Detect In
the Long Term Care Context?
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Are these people
really capable of
defrauding me?
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