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GOALS

ÅUnderstand what 
constitutes fraud and 
why LTCI is an easy 
target

ÅDevelop an awareness 
of who commonly 
commits LTCI fraud

Å Discuss case studies 
and identify red flags

Å Review basic strategies 
for fighting fraud



LTCIF 2009

ñDeceit or trickery; 
the intentional 
perversion of 
truth in order to 
induce another 
to part with 
something of 
valueò 
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Four Elements of Fraud

1. MISREPRESENTATION

2. KNOWLEDGE

3. INTENT TO DEFRAUD 

4. RELIANCE
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ÅHard Fraud - Deliberate attempts to stage 
losses

ÅSoft Fraud - Exaggeration of otherwise 

legitimate claims
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In the long term care insurance context, soft fraud 

is committed far more frequently than hard fraud.
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Statistics
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ÅInsurance Fraud     

costs Insurance 

Industry between 

$80 to $120 billion

annually.

Å24% of Americans 

say it is ok to 

defraud insurance 

companies.
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40%of Americans are ñnot very likelyò or 

ñnot likely at allò to reportsomeone who 

defrauded an insurance company.
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Every dollar spent on antifraud training 

and investigations yields at least six 

dollars in recovered funds.
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Why Is Fraud Difficult to Detect in 

the Long Term Care Context?
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Are these people 
really capable of 
defrauding me?


