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2018 SPONSORS
Thank you to our sponsors:

Archangel Investigations and Protection, Inc.
Assuricare
CareScout
Claims Bureau U.S.A.
Continental LTC, Inc.
Drinker Biddle & Reath LLP
Ernst & Young, LLP
Fuzion
Long Term Solutions
LTC Partners
LTCG
MIB Group, Inc.
New York Life
Prudential
RGA Reinsurance
TriPlus Services
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SCHEDULE OF EVENTS
Wednesday | May 2
1:00pm - 5:00pm
3:00pm - 5:00pm
3:00pm - 5:00pm

Registration
Claims Early Bird Session

Valerie Wardas | Anthony Willy

Underwriting Early Bird Session

Gail Nem

6:30pm - 9:30pm
Welcome Reception/Dinner						
							
		
Thursday | May 3						
						
7:00am - 8:30am
Breakfast and Late Registration
8:30am - 8:45am
8:45am - 10:00am

President’s Welcome

Joe Furlong

Understanding Lab Values and Lab Predictors

Sue Corey | Dr. Holland | Betsy Sears

10:00am – 10:15am

Break

10:15am - 11:45am

Legal Perspectives in Annual Reporting
Leading Practices and Ongoing Fraud Mitigation

Mike Rafalko | Jeff Ferrand

11:45am - 12:45pm
12:45pm - 1:45pm
1:45pm - 3:00pm

Lunch
Underwriting & Claims: A Synergistic Relationship

Roland Paradis | Jeffrey Davids | Theresa Adamson

The Doctor and Audience Challenge

Dr. Wayne Heidenriech and Dr. Stephen Holland

3:00pm - 3:15pm

Break

3:15pm - 4:45pm

One More for the Road? The Perils and Pitfalls of
Underwriting Alcohol Use & Administering Claimants
with Related Impairments

Sheri Jones | Kace Kaiser | Mike Rafalko

				
FREE EVENING
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SCHEDULE OF EVENTS
Friday | May 4
7:00am - 8:30am

Breakfast

8:30am - 9:45am

LTCi Marketplace Overview: Challenges and Opportunities
in Meeting a Need that Still Exists

Caroline Lester Martin | Brian Ulery

9:45am - 10:30am

Leveraging Predictive Modeling, Digital and Machine
Learning to Transform Claim Operations

Daryl Lepak | Jeff Ferrand

10:30am - 10:45am
10:45am - 11:45am
11:45am - 12:00pm

Break
LTC Regulatory Q&A Session

Nolan Tully | Director Ray Farmer

Closing

Joe Furlong
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BIOGRAPHIES

Theresa Adamson,FALU, FLMI, LTCP, ACS, is a Long Term Care Underwriting
Consultant working for Genworth with over 27 years of experience in underwriting
various insurance disciplines with a strong specialization in long term care
insurance. Her responsibilities include developing and mentoring underwriters
by giving ongoing feedback, insight and sharing of best practices. She enjoys
this partnership and works closely with managers and other areas of the business
to help protect the risk and promote excellent customer service at every touch.
Theresa works remotely from Glastonbury, CT and loves spending time with her
family. Her favorite food is chocolate and she enjoys country music.
Sue Corey, Director, Membership & Disclosure, started at MIB in October 2005
and is the Director of Membership & Disclosure. In her capacity at MIB, she is
responsible for directing the operational activities of the MIB’s Membership as well
as heading up the Disclosure Office dealing directly with consumers.
Prior to MIB, Sue held the position of Chief Underwriter for two companies: Mutual
of New York (MONY) and Massachusetts Casualty Insurance Company (MCIC). In
addition to underwriting, her insurance background includes claims, sales broker
and project manager for IT.
Dr. Jeffrey C. Davids is a Manager and Adjudication Consultant within the Long
Term Care Claims department of Genworth Life Insurance Company, where he has
worked for 18 years.
With an extensive knowledge of all functions of long-term care claims adjudication
practices, Dr. Davids currently focuses on complex medical reviews and medical
topic training, and manages a Team of technical benefit eligibility coordinators.
Dr. Davids received his undergraduate degree from Virginia Commonwealth
University and a Doctor of Podiatric Medicine degree from the Samuel Merritt
University California School of Podiatric Medicine. He joined Genworth following
his podiatric primary care and surgery residency at San Francisco General Hospital
and has since additionally completed courses in contract law, tort law and legal
research and writing at the University of Connecticut School of Law.
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Director Ray Farmer was appointed by Governor Nikki Haley to serve as Director
for the South Carolina Department of Insurance November 13, 2012. With more
than forty years experience, Mr. Farmer received his degree in Insurance from the
University of Southern Mississippi and earned his law degree from Atlanta’s John
Marshall Law School.
Mr. Farmer served as the Deputy Insurance Commissioner of the Enforcement
Division for the Georgia Department of Insurance and more recently Vice President
for the American Insurance Association. As a part of his service, Mr. Farmer has
served for over thirty years on the Board of Directors of the Georgia Arson Control
Program, an organization aiding fire fighters and prosecutors combating arson.
Mr. Farmer is a member of the State Bar of Georgia and a member of the Tort and
Insurance Practice section as well as the Workers’ Compensation section.
In 2012, Mr. Farmer was awarded the Herman Hass Award by the Independent
Insurance Agents of Georgia for service to the insurance industry. Also in 2012, he
received a Presidential Citation for Outstanding Service to the insurance industry
from the Professional Insurance Agents of Georgia and then in 2014 was named
the Industry Person of the Year from the Independent Agents and Brokers of South
Carolina. Recently, Mr. Farmer received The Order of the Palmetto from Governor
Haley, the state’s highest civilian honor awarded to citizens of South Carolina
for extraordinary lifetime service and achievements of national or statewide
significance. Most recently, Mr. Farmer was honored to be elected the Vice
President for the National Association of Insurance Commissioners.
Mr. Farmer is a native of Atlanta and he and his wife, Gayle, have two children and
five grandchildren.
Jeff Ferrand serves as Fuzion’s fraud officer, where he oversees claims fraud,
waste, and abuse (FWA) mitigation efforts and all claims special investigations.
Jeff designs and implements FWA programs, focusing on referral training and
engagement, strengthening Special Investigation Unit (SIU) investigations, and
developing FWA claim mitigation strategies. Prior to joining Fuzion, Jeff was a
trial attorney defending insurers and their insureds in a wide range of legal issues,
specializing in insurance fraud and coverage. In addition to trial work, his practice
included overseeing fraud investigations, taking witness interviews, and securing
Examinations Under Oath of parties suspected of fraudulent behavior.
After approximately 13 years of private law practice, Jeff transitioned his expertise
to Fuzion where he has remained very active in fraud and legal communities. He is
the current chair of the Long-term Care Insurance Anti-Fraud Forum Governance
Committee; was the 2016 President of the National Society of Professional
Insurance Investigators (NSPII), a leading national anti-fraud professional
organization; and serves on numerous other professional boards and committees.
He is also a frequent lecturer on insurance fraud and insurance coverage issues.
Jeffrey received a Bachelor of Arts degree in Psychology from Wabash College and
his J.D. from Indiana University School of Law-Indianapolis.
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Wayne Heidenreich, MD joined Northwestern Mutual as a Medical Director in
1993. Since 1997 he has been responsible for medical standards for Northwestern
Long Term Care Company’s Long-Term Care insurance product and for issues
of medical risk stratification in underwriting, requirements, claims and product
development for the long-term care product. He also provides case consultation
for underwriters in the Life New Business and Disability Income Department and
contributes to standards for medical underwriting of life and disability insurance.
He graduated from Yale University in 1977 with a B.S. in biology and received his
M.D. degree from the University of Wisconsin-Madison in 1982. After completing
his residency in internal medicine at Northwestern University, Chicago, in 1985,
he practiced primary care internal medicine for eight years before coming to
Northwestern Mutual. He served as Chair of the ACLI Medical Section in 2011 and
as Chair of the ACLI’s Risk Classification Committee from 2010-2012.
In 2008 he accepted a position on the Board of Directors of the Sixteenth Street
Community Health Center. His medical interests are in rheumatology, immunology
and geriatrics. A hobby is writing science fiction.
Dr. Stephen Holland serves as Chief Medical Officer for LTCG and brings more
than 30 years of long-term care, life and managed care leadership experience. As
the clinical leader at LTCG, Dr. Holland has played an integral role in building the
country’s largest full service LTC and Life-LTC Insurance Administrator.
Dr. Holland holds a Doctorate of Medicine from the Case Western Reserve
University School of Medicine and completed his postgraduate medical training in
Internal Medicine at the University of Washington. He completed a fellowship in
health care policy as a Robert Wood Johnson Clinical Scholar at the University of
Washington, School of Medicine and received his Board Certification in Internal
Medicine from the American College of Physicians.
Sheri Jones, FLMI, is the Assistant Director of LTC Underwriting at Northwestern
Mutual. Sheri works as a liaison between the Field and the LTC Underwriters
specializing in underwriting the Long Term Care product. She has worked in
Long Term Care since February of 2007. Sheri has 20 years of experience at
Northwestern Mutual, previously with the New Business Department as a life
underwriter. Sheri is a graduate of the University of Wisconsin, Milwaukee with
degrees in Marketing and Real Estate. Sheri is involved in multiple underwriting
projects and assists in the setting of underwriting standards and requirements. In
her spare time she volunteers at Feeding America and the Ronald McDonald House
and enjoys traveling with family, hiking and kayaking.
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Kace Kaiser, RN, FLMI Is the LTC Standards Consultant at Northwestern Mutual.
Kace also serves as a Medical Underwriting Consultant to Life, Disability, and
Long-Term Care underwriters. He has 15 years’ experience in underwriting and
standard development at Northwestern Mutual. Prior to working at NM Kace was a
Clinical Nurse Specialist for a busy cardiothoracic surgical practice in the Milwaukee
area. Kace is a graduate of the University of Wisconsin, Milwaukee with a BSN in
Nursing. Outside of work, Kace is active in his community, an aficionado of old
automobiles and loves bringing them back to life. He enjoys spending time with his
family as well as just about any outside sport or activity.
Caroline Lester Martin is the Director of New Business Operations for LTCG.
In this role she oversees all operational areas from application entry through
underwriting, as well as the Clinical and Quality team who perform audits and
training. Caroline started her underwriting career with The Travelers Insurance
Company in 1991 where she underwrote long term care, life and disability income.
In 1998, Caroline joined Duncanson & Holt, a Reinsurance Administrator and TPA,
as Assistant Vice President of long term care Underwriting. In March 2003, she
joined Manulife Financial as the Chief Underwriting Officer for a start-up operation
under the Reinsurance division. When Manulife later purchased John Hancock,
Caroline took on the role of Director of Training and Business Development under
the long term care division.
Caroline has been with LTCG since April 2011 where she initially held the position
of Lead Underwriting Consultant for one of their largest individual clients. Caroline
has her Fellow of Life Management Institute (FLMI) and Health Insurance Associate
(HIA) designations. Over her career, she has been a speaker at many industry
meetings, serves on the Board of the LTCIF since 2014 and has also been the
primary site planner for the LTCIF Conferences for the past 4 years.
Daryl Lepak is a Manager in the Claims Advisory Services practice of Ernst & Young
LLP’s Financial Services Office. He is based in the firm’s Milwaukee, WI location.
Prior to joining Ernst & Young, Daryl spent 19 years working for 2 insurance
carriers, one a fortune 500 company specializing in Life, DI and LTC company
and the other, one of the top property and casualty insurance companies in the
country, with one of the largest LTC claim blocks in that space. Most of Daryl’s
time was spent in leadership roles within the DI and LTC claim operations. Daryl
has extensive experience in all facets of claims management including large claim
transformation, operational build out, operations and medical training program
development and implementation, QA/QC strategy, operational, clinical and
claim file reviews, designated as the LTC Business Expert (30b6) for the legal
team to assist in litigation resolution and manage class action suits and improving
operational effectiveness through process redesign and analytics.
Prior to entering the insurance industry, Daryl spent several years as an RN in a
cardiac ICU and emergency room setting. In addition, he spent 8 years in the Army
Reserve Nurse Corp as a clinical specialist within a Combat Support Hospital.
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Roland Paradis has over 40 years of experience as a life underwriter serving in
multiple capacities such as brokerage field underwriter, home office underwriter,
team leader, manager and department head. He joined Genworth Life Insurance
Company as their Chief Underwriter in August of 2016 and has responsibility for
developing their underwriting philosophy, overseeing the underwriting governance
process and morbidity results.
He has been active in the underwriting industry and involved with underwriter
training and education for 29 years when he joined the Academy of Life
Underwriting (ALU). During this tenure with the group, he served as exam question
writer, Exam Coordinator, Treasurer, President and ultimately Chairman of the Board
of Directors. Roland is a member of the Association of Home Office Underwriters
(AHOU) and served that organization as Vice President Program Development,
Executive Vice President and President for the 4th annual conference in San Diego
in 2005.
Roland is still active in underwriter education and is serving as a contributing editor
for “On The Risk – The Journal of the Academy of Life Underwriting” as well as
most recently joining the program committee of the Long Term Care International
Forum.
Roland is the recipient of the Academy of Life Underwriting Outstanding
Achievement Award and was inducted into the Association of Home Office
Underwriters Hall of Fame in 2016.
Michael D. Rafalko is a nationally recognized authority on long-term care insurance
issues and chair of Cozen O’Connor’s Long-Term Care Insurance Practice. He
regularly serves as lead defense counsel and strategist in class action litigation
and complex coverage disputes facing the long-term care insurance community.
He also has more than a decade of experience assisting long-term care insurers
and other entities connected to the long-term care insurance community with
regulatory, compliance and general counseling engagements. Michael has led more
than 100 discreet regulatory, compliance and counseling engagements pertaining
to issues from premium rate increases to new product development, approval
and rollout. Michael earned his J.D. from the University of Pittsburgh School of
Law, where he was Lead Executive Editor of the Journal of Law and Commerce. He
earned his undergraduate degree from Yale University, where he was a member of
the varsity lacrosse team.
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Betsy Sears has over 30 years of experience in the insurance laboratory
environment. She works closely with ExamOne’s laboratory operations, R & D
and medical and sales staff on client end-to-end strategic solutions and supports
insurance customers through a variety of presentations on laboratory, medical and
risk assessment topics. She is responsible for the laboratory product and regional
account management teams. Prior to joining ExamOne, Betsy served as VP and
Laboratory Director of Osborn Laboratories for 14 years. She also has over 11
years of experience in clinical & hospital laboratory settings in NYC and Chicago,
specializing in microbiology. Betsy received her B.S. degree in Medical Technology
from the University of Missouri - Kansas City and her Master’s degree in Business
Management from Baker University. Loves her husband, 2 sons and daughter in
law but has WAY more pictures of her granddaughters and her corgis.
Nolan B. Tully is a partner in the Drinker Biddle & Reath’s Insurance Department
with experience representing clients in a variety of insurance and commercial
matters. His practice focuses, among other things, on long-term care insurance
issues. He represents insurers with respect to regulatory compliance issues,
policy drafting and litigation. Nolan has represented clients in litigation relating to
long term care insurance benefits, policy lapses and fraud. He has also assisted
long-term care insurers in resolving complicated issues related to premium rate
increases, care provider licensing and many other coverage issues.
Brian Ulery joined LTCG’s actuarial practice at the beginning of 2017. He has 25
years of experience in pricing, valuation, financial analysis, reinsurance and financial
projections with 16 years in long-term care insurance.
Prior to joining LTCG, he was Vice President with Transamerica Life Insurance
Company. Brian also worked for Nationwide Financial primarily focusing on Life
Insurance. He also worked for Great American Financial Resources and Citi Corp
focusing on Supplemental Health and Credit Insurance products.
He earned his Bachelor of Science in Mathematics with a minor in Business
Administration from Ohio University in 1993. He is a Fellow of the Society of
Actuaries and a member of the American Academy of Actuaries.
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POLICY STATEMENT AND ANTI-TRUST COMPLIANCE
The Long Term Care International Forum is open to any and
all companies or persons interested in the

advancement of

administration, claims and underwriting knowledge of long term
care insurance. Under no circumstances shall any meeting, formal
or informal, of any conference participants or attendees be used as
a forum for representatives of competing companies to reach any
understanding whatsoever about the pricing of specific products,
whether particular products should be marketed to the public, or
terms on which products are marketed. By your membership or
attendance, you agree to follow both the letter and spirit of antitrust laws, which prohibit any activities that might lessen or tend
to lessen desirable competition among insurance companies.

LTC International

FORUM
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LONG TERM CARE INTERNATIONAL FORUM
2017 Financial Statement

CASH FLOW 1/1/2017 – 12/31/2017

Checking Account Balance 1/1/2017

$ 32,851.45

Savings Account Balance 1/1/2017

$ 71,546.38

Total Bank Balance 1/1/2017

$ 104,397.83

Checking Account Credits

$ 52,808.32

Savings Account Credits

$

Checking Account Debits

$ (41,829.73)

Savings Account Debits

$ (0)

Operating Income

$ 11,000.05

Checking Account Balance 12/31/2017

$ 43,694.04

Savings Account Balance 12/31/2017

$ 71,567.84

Total Bank Balance 12/31/2017

$ 115,261.88
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21.46

NOTES
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NOTES
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NOTES
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NOTES
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THANK YOU

For Attending our Annual Meeting!

LTC International

FORUM

